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CONFERENCE  
& EVENTS  

GUIDE



Looking for a conference or corporate retreat venue that will genuinely inspire your team?

Located on 150 acres of private bushland in the Snowy Mountains, we are just two hours from 
Canberra. With all the essentials covered – quality accommodation, flexible meeting spaces and 
a professional team dedicated to ensuring your event runs seamlessly - we’re proud to offer the 

perfect spot for your next gathering.

We know that the most effective ideas often come from outside the board room. That’s why 
your team can enjoy our golf course, unwind in our fitness centre with heated pool and sauna, 

experience tennis or archery (just maybe steer clear if the discussions get too heated?), or explore 
with stand-up paddle boards, canoes, bike tracks and walking trails.

Contact us to discover what we can create for your next event.

OAKS LAKE 
CRACKENBACK 

RESORT
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PLAN YOUR  
NEXT EVENT

To Kosciuszko National
Park Entrance (900m)
To Skitube Alpine Railway (800m)

LITTLE THREDBO RD

KOSCIUSZKO
NATIONAL PARK

To Thredbo Valley Horseriding (6km)
Crackenback Farm (7km)

Wildbrumby Distillery (8km)

◀ 12km to Thredbo                     
         ALPINE WAY            

                
  19km to Jindabyne ▶

Bus Stop (Winter Only) Bin Gas BBQ

Free wireless internet is available at Reception.
There is no wifi in rooms.
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Alpine Room

Grassy Knoll

Lakeview Park

Cusine
Brumby Room

Footbridge

Village Green

Entrance

Indoor Heated Pool, Gymnasium & Sauna

The Spa & Wellness Centre

Reception & General Store

Harro’s Ski Hire & Activities Centre
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LIVE BOOKING TOOL
    Streamline your event planning process with our 

live booking tool. Make instant bookings, browse 
detailed floor plans, and order food & beverage, 
AV, and theming solutions with quickly and easily.

LEADING REGIONAL 
PARTNER

    As a leading regional events partner, we provide 
10+ versatile and distinctive conferencing 
facilities throughout Australia & New Zealand. 
From intimate cocktail receptions to full delegate 
programs and elegant gala dinners, our locations 
offer settings that add a little something extra to 
every occasion.

MEETINGS & 
EVENTS MADE 

EASY

ACCOMMODATION 
OPTIONS

    Our extensive range of accommodation is 
what makes us really stand out (if we do say so 
ourselves). Featuring spacious hotel rooms, 1, 2 
and 3 bedroom suites and villas across multiple 
cities, we provide guests with comfortable spaces, 
beautiful views and a style of welcome that puts 
everyone at ease.

EXCEPTIONAL SERVICE 
STANDARDS

    Our experienced onsite events team are the real 
stand out, with passion and experience that 
goes way beyond just a job. This means you get 
hands on support at every stage of the planning 
process. As a result, you’ll enjoy a seamless event 
process that means you can focus on supporting 
your guests and achieving success for your 
business (plus, you might even have a little fun 
while doing it).
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OUR HOTEL  
AND FACILITIES

OUR DEDICATED EVENTS TEAM CAN 
ASSIST WITH A RANGE OF SERVICES 
INCLUDING:

•  Onsite accommodation requirements

•  Pre and post function events

•   Customised menu and beverage package 
options

•  Event theming

•  Audio visual support

•  Team building events

•  Spa and wellness programs

OUR LOCATION
•  Canberra Airport - 197km

•  Kosciuszko National Park Entrance - 500m

•  Perisher Ski Resort - 14km

•  Thredbo Village - 16km

FEATURES OF OUR PROPERTY
•  BBQ facilities

•  Day spa & wellness centre
•  Fitness centre

•  Parking

•  Heated swimming pool

•  Gym

•  Restaurant and bar

•  Tennis court

•  Adventure activities

WHAT YOU CAN EXPECT  
FROM YOUR ROOM

•   Hotel room, studio, 1, 2 and 3 bedroom 
apartments and chalets

•  Lake or mountain views

•  Fully equipped kitchens or kitchenettes

•  Most rooms have private balconies

•  Tea and coffee making facilities

•  Lounge and dining area

•  Most rooms have air conditioning

•  Flat-screen TV
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*Maximum venue capacities for each room setup option.

CONFERENCE 
ROOMS & 

CAPACITIES

ROOM NAME BANQUET BOARDROOM CABARET COCKTAIL THEATRE U-SHAPE

Alpine Room 40 40 40 60 50 40

Brumby Room — 16 16 — — 16

Cuisine Restaurant 90 60 80 150 100 60

TOTAL FUNCTION 
ROOMS: 3

ACCOMMODATION 
ROOMS: 93

FUNCTION  
CAPACITY: 150

ACCOMMODATION 
CAPACITY: 400

6
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Positioned overlooking Lake Crackenback, Cuisine Restaurant & Bar features  
floor-to-ceiling windows that showcase breathtaking views of the lake and  

Snowy Mountains. 

Our dedicated culinary team creates diverse menu options highlighting the  
finest local produce (no sad sandwiches here), while our professional service team 

ensures exceptional hospitality throughout your dining experience.

Capacity: Up to 90 guests for seated dining or 150 for cocktail-style events.

INTRODUCING 
CUISINE 

RESTAURANT
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DAY DELEGATE 
PACKAGES

With two dedicated conference 
rooms, our restaurant, and both 
indoor and outdoor breakout 
areas, Oaks Lake Crackenback 
Resort provides the flexibility to 
accommodate whatever the needs 
of your group.

We offer comprehensive 
conference packages ranging 
from half-day sessions to full-day 
programs, as well as multi-day 
events for overnight corporate 
retreats. Each package can be 
tailored to meet your specific 
objectives and requirements.

Flexible Options:

• Half-day packages
• Full-day packages
• Multi-day corporate retreats
•  Customised solutions to suit 

your needs

Minimum 20 pax or room  
hire fee applies

PACKAGE INCLUDES:
•  Conference room setup  

to your requirements
• Venue hire (am or pm)
•  Standard audio visual 

equipment including 
projector screen

• Morning or afternoon tea
• Lunch
•  White board, flip chart, pads, 

pens and chilled water
• Wi-Fi inclusive

Minimum 20 pax or room  
hire fee applies

PACKAGE INCLUDES:
•  Conference room setup to 

your requirements
• Venue hire from 8am-5pm
•  Standard audio visual 

equipment including 
projector screen

• Morning and afternoon tea
• Lunch
•  White board, flip chart, pads, 

pens and chilled water
• Wi-Fi inclusive

HALF DAY 
DELEGATE 
PACKAGE

FULL DAY 
DELEGATE 
PACKAGE

8
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Our accommodation reflects the natural beauty and 
tranquility of the Snowy Mountains setting. Guests enjoy 
access to an extensive range of activities and facilities 
designed to enhance every aspect of their stay.

Each hotel room, studio, chalet, and apartment offers 
distinctive character while maintaining the ideal 
balance between mountain serenity and contemporary 
comfort. Our spacious accommodation options provide 
the perfect retreat for business travellers that want a 
little leisure with their stay.

OUR RANGE OF  
ACCOMMODATION 
INCLUDES:

• Hotel Room

• Hotel Executive
• Studio Apartment

A CORPORATE 
STAY IN THE 
MOUNTAINS

• Studio Executive
• Studio Deluxe
• 1 Bedroom Apartment

• 1 bedroom Lakeview Apartment

• 1 Bedroom Executive Chalet
• 2 Bedroom Apartment

• 2 Bedroom Executive Chalet
• 2 Bedroom Deluxe Chalet
• 2 bedroom Lakeview Apartment

• 2 Bedroom Executive Lakeview Apartment
• 2 Bedroom Loft Lakeview Apartment

• 3 Bedroom Apartment

• 3 Bedroom Executive Chalet
• 3 Bedroom Deluxe Chalet
• 3 Bedroom Lakeview Apartment

• 3 Bedroom Executive Lakeview Apartment
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EXPERT 
PARTNERS

The saying ‘two heads are better than one’ is never 
truer than in the events space. We’ve spent decades 
cultivating close relationships with the very best in the 
business and we’re thrilled to bring them in as part of 
your team (like a big events family). 

AUDIO VISUAL
    Avisual Productions are event production 

specialists who bring your vision to life through 
comprehensive technical solutions. Their 
experienced technical directors provide complete 
event management from concept to completion, 
ensuring seamless connections between you and 
your audiences.

PHOTOGRAPHY
    Our photography partners offer over 20 years of 

experience capturing events across Australia. 
Their proven track record and distinguished client 
portfolio ensure your event is documented with 
the highest professional standards.

THEMING
    This Space creates distinctive brand and event 

experiences through comprehensive event 
management, styling, digital design, and 
advanced 3D technology. With over 15 years of 
experience and 1,000+ successful events, they are 
renowned for creating engaging, immersive, and 
award-winning experiences.

TEAM BUILDING
    Energise and motivate your team with corporate 

activities from Pinnacle Team Events. Their 
completely mobile service ensures success for 
conferences, team days, training sessions, and 
company celebrations at any location. Pinnacle’s 
unique approach focuses on entertaining, 
engaging, and rewarding programs designed to 
deliver real results without the traditional “group 
hug” approach.

Contact us today for more information on our preferred 
suppliers and how they can enhance your event.
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At Oaks – we’re not just one hotel brand. We’re part of the Minor Hotels family, and that means 
you’ve got access to over 560 incredible properties across 6 continents. 

Whether you’re dreaming of a beachside conference in Thailand, a city break meeting in 
Amsterdam, or an incentive trip somewhere your team’s never been before, we’ve got he 

perfect spot within our 8 brands – Anantara, AVANI, Oaks, NH Hotels, NH Collection, nhow Hotels, 
Elewana and Tivoli.

From Asia Pacific to South America, the Middle East to Europe, there’s a world of possibilities 
waiting for your next event. 

And the best bit? We’ll help you find the perfect fit for your budget and what you’re after.

Curious about where we could take your next event? Head to minorhotels.com and see where 
you could be hosting next.

YOUR GLOBAL 
EVENTS PARTNER

AVA N I +  R I V E R S I D E  B A N G KO K  H O T E L
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