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Mackay
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T +61 7 4963 6600	   F +61 7 4963 6799   Toll Free 1300 353 016

CAR1782

Apartment Features

•	 Hotel rooms with tea and coffee making 
facilities

•	 1, 2 and 3 bedroom apartments with 
full kitchen and laundry facilities

•	 Private balconies

•	 Air conditioning

•	 Foxtel and 30 minutes continuous use 
of free internet per day

Located within Mackay’s thriving central business district and just 10 minutes’ drive from 
the Mackay Airport, Oaks Carlyle presents travellers with a brand new way to stay when 
visiting Mackay for business, leisure or as a gateway to the Great Barrier Reef. Standing 
at six storeys high, the 4.5 star Oaks Carlyle occupies a central position on Alfred Street 
in the heart of Mackay’s city centre; a hub for business, dining and retail. The new-build 
hotel offers the choice of 59 contemporary hotel rooms and self-contained one, two and 
three bedroom apartments – some with dual-key facilities, ideal for families and groups.

Hotel Features

•	 Central CBD location

•	 30 minutes free internet per day

•	 Outdoor swimming pool

•	 BBQ area

•	 Recreation area with kitchen and lounge

•	 Tour booking at reception

•	 Complimentary car parking

Proximity Information

•	 Mackay Entertainment and 
Exhibition Centre� 800m 

•	 Caneland Central Shopping  
Centre� 2.2km

•	 Mackay Regional Botanic 
Garden� 4.5km

•	 Mackay Airport� 7km



PROPERTY PROFILE

oakshotels.com

Room  
type

Number of rooms 
(NB dual key apartments)

Bedding  
configurations

Number of rooms with all split 
beds

Number of rooms with 
sofa beds

Hotel Room 30 (Part of Dual Key Apts) 1K 0 0
1 Bedroom 19 Stand Alone 

20 (Part of Dual Key Apts)
1Q 0 0

2 Bedroom 1 Bathroom 
Stand Alone

10 1Q + 1KS 0 0

2 Bedroom Dual Key 20 (Hotel + 1 Bedroom) 1Q + 1K 0 0
3 Bedroom Dual Key 10 (Hotel + 2 Bedroom) 1Q + 1K + 1KS 0 0

Room  
type

Max pax allowed  
at base rate

Max pax  
allowed in room

Room  
size (m2)

Total number of rooms with a

Bath Walk in shower

Hotel Room 2 2 24 0 All
1 Bedroom 2 2 50 0 All
2 Bedroom 1 Bathroom 
Stand Alone

4 4 61 0 All

2 Bedroom Dual Key 4 4 74.4 0 All
3 Bedroom Dual Key 6 6 85.6 0 All

Apartment Features Yes No Comments

Lounge & dining area •

Private balcony - is smoking 
allowed on the balcony

•

Outdoor furniture •
Air conditioning •
Ceiling fan •

Heating/cooling system 
self-controlled

•

Keycard room access • Hard key & fob
Lost key charge •
Cooktop • Not in Hotel Room
Oven • Not in Hotel Room
Full-size refrigerator • Not in Hotel Room
Mini refrigerator • In Hotel Room

Dishwasher • Not in Hotel Room
Microwave • Convection microwave in 

Hotel Room only, otherwise 
normal microwaves

Toaster • Not in Hotel Room
Mini bar •
Washing machine &  
clothes dryer

• Not in Hotel Room

Iron & ironing board • Not in Hotel Room
Modem & facsimile  
lines in rooms

•

ISD/STD direct dial phones •
Voicemail message service •

International power converters • Available from reception
Remote control colour TV •
TV in Bedroom •
TV in living area • Data compatible LED TV
Pay movies & selected  
Foxtel channels

• Cable TV

DVD •

Tea & coffee making facilities •
Sound system with CD player •
AM/FM radio alarm clock • Through Oaks phone
iPod dock • Through Oaks phone

Hairdryer & exclusive toiletries •

Views Most rooms have a view of 
the CBD. A few have a view 
over the pool & 
entertainment area

Hotel Features Yes No Comments

24hr reception • Reception 6am – 10.30pm
On-site caretaker • After hours
Concierge •
Foreign Exchange desk •
Vending machine •
Gourmet shopping service •
Express check-in •
Express check-out •
Same day laundry &  
valet service

• Same day dry cleaning, not 
valet service

Babysitting service • Arranged through reception
Daily newspaper •
Swimming pool • Outdoor, unheated on L1
Jacuzzi •
Sauna •
Gymnasium •

Recreation room (with lounge & 
kitchen)

•

BBQ •
Safety deposit boxes at Front 
Desk

•

Safety deposit boxes in guest 
rooms

•

Can safety deposit boxes hold 
standard-sized laptop

•

Security access/Intercom • Intercom in each room
Storage facilities on-site • Limited (small lockable 

areas in carpark)
Day spa •
Tour desk • At reception
Beauty salon •
Facilities/public areas accessible 
by physically challenged/disabled/
handicapped people 

•

Disabled rooms •

Handicapped parking • TBC

Doctor on Call (24hrs) • External service
Multilingual staff •
Car rental • Arranged through reception
Limousine service • If booked prior
Onsite ATM / other cash 
machines

•

All major credit cards accepted •

Oaks Carlyle
23 Alfred Street, Mackay QLD 4740  |  carlyle@theoaksgroup.com.au 
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